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Lloyd's Register Quality Assurance Limited, its affiliates and subsidiaries and their respective officers, employees or agents are,
individually and collectively, referred to in this clause as "LRQA". LRQA assumes no responsibility and shall not be liable to any person
for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever provided, unless that
person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any
responsibility or liability is exclusively on the terms and conditions set out in that contract.
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6. (1ISO 9001:2000, )

Baseline information

1. Improvement objective reference number: CI-0601-01 Date first recorded: 20.01.2006
. . . 5.Target
2. What is to be improved? 3. Baseline performance 4. Target performance :
completion date
Permanent on-line communication with Up-to-date status is only one-way Two-way on-line communication with clients. 31.12.2007
clients, by improving the functions and communication from the company to the clients
options of the internal information system of
the company (CRM — customer relationship
management).
Progress information
. 9. Findings log
¢ g;g e 7. Progress summary 8. Current performance cross reference 10. Status
(if applicable)
31.10.2006 The implementation of the Internal Information System and the | About 80% of the work has been fulfilled none open

module for CRM is in process.

Sv1/06.06.07 | ) " " " — 30/ . |95%.
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